
CZ-640



Installation Instructions

CZ-640 massage chair arrives in two boxes.

Open box 1 and remove the packing materials. Take the chair out of the box. Collect all the accessories 
and put them aside.

1

Adjust the chair position. Use the power cord to connect the chair to a power supply and turn on the 
power switch. The chair will move to the home position. Now disconnect the power cord. 
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Calibrated Instument
 Please Do Not Drop

THIS SIDE UP

Color: ESPRESSO & Midnight

Box 1 of 2

Base & 
Backrest

Calibrated Instument
 Please Do Not Drop

BOX 2 OF 2
2

Footrest

Color:
Espresso  &
Midnight



Connect wires in footrest. Connect both footrest wire connectors and screw the caps tight. Then connect the 
air hose.
Caution:  After the wire connectors have been connected the cap must be screwed tight.

6

Here is what the four pin connectors look like.

Remove the cotter pins and bolts from the chair base. Locate the two cotter pins and bolts on the 
chair base. Locate the cotter pin and bolt on the link rod. Put them off and put them aside.

3

Here is what it will look like after the cotter pins and bolts
have been removed.  

Here are the cotter pins and bolts.

Open box 3 with footrest. Take out footrest and remove the cotter pin and bolt and put aside.4

Here is where the cotter pin and bolt are located. 

Connect footrest to base. Move the footrest close to the chair. Engage the link rod with the footrest joint, 
then insert the bolt and lock with the cotter pin. 
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Attach the remote control holder. First, secure the holder with the 3 screw nuts, Next, tear the adhesive 
of the film and stick to the slot shown in the picture below. Then place the touch pad into the holder. 

9

Turn on the chair. Connect the chair to a power supply and turn on the power switch. The chair will now be 
ready to start. 

10

Here is what is should look like with all wires connected. 

Here is what the eight pin connectors look like.

Fully connect the footrest to the base. Move the footrest closer to the chair. Engage the joints of the footrest and 
base. Lift footrest up to align the holes on the joints, then insert the bolt and lock it with cotter pin (that you had set aside).

7

Zip the zipper between the seat pad and footrest cushion.8



USER MANUAL     CZ-640



Hello.
Cozzia CZ-640.

t o ia we understand that e er  bod  is different and ha e carefull  desi ned our massa e chair with that in mind.
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DIMENSIONS
irst  let s et our chair inside.

46.1”

60.2”30.3”

Base Footrest

1Box 2Box

20.9”
22.5”

24.4”

30.7”

63.4”

36.2”
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CONTENTS

Installation Manual arrant  Postcard

 assa e hair ired Touch PadPower Cord

er thin  ou need for a rela in  e perience. 

CZ-640 CZ-640
www.cozziausa.com



CZ-640
www.cozziausa.com
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o e  learance

eser e space on left and ri ht eser e space on the front and back

8” 8”
31.5”

4.8”

CLEARANCE

HOW TO MOVE

Two people are needed to lift the chair

 few simple steps to find the best place for our new chair.

Lift up footrest  de rees onto the wheels 
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CHAIR COMPONENTS

ote  The speaker will onl  operate when the massa e chair is in operation

ome of our chair s most important features.

peaker

ackrest Pad

ired Touch Pad

Side PanelFootrest

Pillow

Shoulder Panel

USB

rmrest
Seat Pad

To pla  music usin  our massa e chair s speakers please connect our 
smartphone  tablet  or other electronic de ice to our chair usin  bluetooth. 

Castor
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MASSAGE POINTS

 ir a s

 ir a s

 ir a s

 ir a s
Double Row 
Foot Roller

ack assa e ode ir a Roller
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CHAIR SPECIFICATIONS

Model No.
CZ-640

Power Consumption
165W

Max Massage Time  
30 minutes

Shipping Weight
ross wei ht   lbs
et wei ht   lbs

 

Safety Feature
Equipped with overheatin  and power 

sur e detectors safety feature

Dimensions (L x W x H)
hair dimension  . . .

eclined dimension  . . .

 few important facts about our massa e chair.

Rated Voltage
110 - 120V

Rated Frequency
60Hz

Power of Speakers
14W (2 sides)

Length of Wiring
Controller wirin  27.6"

Power supply wirin  70.9”

Usage Condition
Environment temperature: 10。C-40。C 

Contrastin  humidity:  30-85RH

Storage Condition
Stora e temperature: -20。C-60。C
Stora e humidity level: 30-85RH
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WIRED TOUCH-PAD INTERFACE
e ha e desi ned our massa e chair s tablet controller with a user friendl  interface to make usin  our chair e en easier.

ome creen

emo

Pre Pro ramed assa e

ettin
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reate ew Pro ram
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pot assa e
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assa e ontrols
d ust tren th ame of Pro ram

Time left

Power

2D

Air 
Intensity

Foot Roller

ack eatd ust hair n le
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PRE-PROGRAMED MASSAGE
e ha e desi ned our chair with multiple massa e options for our chan in  needs.

ollow these simple instructions to be in a new pre pro ramed massa e.

hoose  of our  pre pro ramed massa es
entle  emo  tretch  pine are  ela  wedish  apanese  hinese
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Pre Pro ramed assa e nterface
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sin  the arrows  ou can ad ust the standard shoulder position
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d ust assa e tren th nterface

n this interface  ou can ad ust massa e  stren th  tappin  speed  kneadin  stren th and air intensit
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d ust hair n le nterface

d ust our chair uickl  b  choosin  one of the three preset seatin  positions.
ou can also press and hold the arrows to ad ust parts of the chair independentl
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DEMO

hoose the emo  icon to be in demo pro ram

n order to show ou a uick limpse of what this massa e chair can do  we created a demo module for ou. 
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emo nterface
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CUSTOM MASSAGE

hoose the reate ew  icon to be in creatin  our massa e pro ram

er  bod  is different. That s wh  we e i en ou the option to customi e our massa e to meet our specific needs. 
ollow these simple instructions to create a new custom massa e. ou can create up to  custom pro rams. To delete a 

custom massa e pro ram  press and hold that icon and choose the . ote that ou can onl  delete a custom pro ram 
while ou are not in an  pro ram or ou are in an auto pro ram.
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elect which areas ou would like massa ed
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elect our fa orite massa e actions. The knead  tap  clap  and shiatsu massa es can be combined with swedish or roll
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hoose the ustom  icon to start our pro ram
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ustom nterface
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SPOT MASSAGE

hoose the pot assa e  button to take ou to the pot assa e pa e

This is a fi ed massa e area and actions pro ram.
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pot assa e nterface 
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pot assa e nterface 
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SETTINGS

hoose the ettin s  button to take ou to the settin s pa e
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ettin s nterface
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This massa e chair is controlled by a microcomputer and is thus susceptible to power sur es of +10 to . The followin  situations ma  arise in the e ent of a power sur e  

TROUBLESHOOTING

f our chair has an  trouble  press the Trouble hoot tart  button for the chair to automaticall  
detect problem areas. se this code when contactin  our customer ser ice team 

The massa e chair is connected to the power suppl  but is not functionin  
. heck to see that the plu  is properl  connected  and workin
. nsure the massa e chair switch is in the   position

Possible o erheatin  due to prolon ed use. Turn off the power for at least  to  minutes

. nsure the chair is plu ed into a workin  outlet

. Turn the power  and  a ain

The remote control works but the massa e chair is not functionin . 

oth the remote control and the massa e chair are not functionin  



hoose tart  button and make sure the chair is not occupied durin  chair detection

30
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our chair is detectin  possible malfunctions  please wait for the detection result
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ou can use our detection code when contactin  the o ia customer team about our chair s problems. 
ote that LL means that there is no detection of a problem  
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PRE-PROGRAMED DESCRIPTION
GENTLE INTENSITYFOCUS AREA INTENSITYFOCUS AREA FOCUS TECHNIQUE

KNEAD ROLL SHIATSU

 pro ram desi ned to pro ide a 
uiet  entle massa e that is 

ood for be inners or those that 
prefer a soft touch.

DEMO INTENSITYFOCUS AREA

This massa e will uickl  
demonstrate all of the massa e 

features in  minutes.

FOCUS TECHNIQUE

KNEAD TAPROLL SHIATSU

FOCUS TECHNIQUE

KNEAD ROLL SHIATSU

INTENSITYFOCUS AREASPINE CARE

This is a full back massa e that 
will focus on our lower back with 

a deep tissue massa e that 
includes air compression.
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FOCUS TECHNIQUEINTENSITYFOCUS AREASTRETCH

This massa e will stretch our 
le s and back with a combination 

of entle tappin  kneadin  
rollin  and air compression.

KNEAD ROLL

INTENSITYFOCUS AREARELAX FOCUS TECHNIQUE

KNEAD ROLL

 pro ram desi ned to pro ide a 
mild massa e that is reat for 

deep rela ation  best used before 
oin  to sleep.

CLAP

FOCUS TECHNIQUE

KNEAD

INTENSITYFOCUS AREASWEDISH

This is a full back massa e that will 
be in at our neck  and tra el down 

to our lutes. t will use the 
kneadin  and swedish techni ues  

and aids in blood circulation.

SWEDISH
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SHIATSU

FOCUS TECHNIQUE

KNEAD

INTENSITYFOCUS AREAP

This is a full bod  massa e that will 
focus on our mid back and upper 

shoulders with a deep tissue 
massa e usin  the shiatsu techni ue  
this will create an acupressure effect. 

ROLL

FOCUS TECHNIQUE

KNEAD

INTENSITYFOCUS AREACHINESE

This massa e will focus on our 
entire back with the kneadin  

techni ue  while also massa in  
our le s and feet.
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SAFETY PRECAUTIONS
e re lookin  out for ou.

hen usin  the massa e chair  basic precautions should alwa s be followed  includin  the followin
ead all instructions before usin  this massa e chair.

•   lwa s unplu  this massa e chair from the electrical outlet immediatel  after usin  and 
     before cleanin .
•   e er use pins or other metallic fasteners with this appliance.
•   arefull  e amine the co erin  before each use. all for ser ice if the co erin  shows an  
     si n of deterioration  such as blisterin  peelin  or crackin .
•   eep dr o not operate in a wet or moist condition.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of electric shock

To reduce the risks of burns  fire  electric shock or in ur  to persons

   ead all instructions before usin .
    massa e chair should ne er be left unattended when plu ed in. nplu  from the outlet when it is not in 

     use and before puttin  on or takin  off parts.
   lose super ision is necessar  when this massa e chair is used b  or near children or disabled persons.  

     eep children awa  from reclinin  backrest and e tended le  rest.
   se this massa e chair onl  for its intent use as described in this manual.
   e er operate this massa e chair if it has a dama ed cord or plu  if is not workin  properl  if it has been 

     dropped or dama ed  or dropped into water. ontact ustomer er ice epartment.
   eep the cord awa  from heated surfaces.
   e er operate the massa e chair with the air openin s blocked. eep the air openin s free of lint  hair and 

     the like.
   e er drop or insert an  ob ect into an  openin .

•   Do not use outdoor.
   o not operate where aerosol spra  products are bein  used or where o en is bein  administered.
   To disconnect  turn all controls to the off position  then remo e the plu  from the outlet.
   o not stand on or in the massa e chair. se onl  while seated.
   The product is not intended for use b  children or persons with reduced ph sical  sensor  or mental 

     capabilities  or lack of e perience and knowled e  unless the  ha e been i en super ision or instruction 
     concernin  use of the product b  a person responsible for their safet .
   hildren should be super ised to ensure that the  do not pla  with the product.
   Temperatures su cientl  hi h to cause burns ma  occur re ardless of the control settin . o not use on an 

     infant or in alid or on a sleepin  or unconscious person. heck the skin in contact with the heated area of the 
     appliance fre uentl  to reduce the risk of blisterin .
   urns ma  result from improper use.
   o not crush in order to a oid sharp folds.
   eep children awa  from e tended foot support or other similar parts .

•   DO NOT WET.
•   DO NOT USE PINS.
•   NEVER REMOVE COVER.
   onnect this appliance to a properl  rounded outlet onl . ee roundin  nstructions.
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•  o not use the massa e chair in an e cessi el  humid or dust  en ironment as this ma  
    result in malfunction or electric shock.
•  o not use the massa e chair in a room with a temperature of  or hi her.
•  o not e pose the massa e chair to heaters  sto es or direct sunli ht.
•  Place and use the massa e chair on an e en  non slip oor.
•  The massa e chair is desi ned for home use and not for commercial purposes.

This massa e chair is intended for household use onl .

SAVE THESE INSTRUCTIONS

. sa e n ironment

• This massa e chair is to be used indoors onl .
• f ou use the massa e chair in a cold room  do not increase the 
   room temperature abruptl . t is recommended that ou increase the 
   temperature raduall  to a normal le el.
• f the massa e chair is stored in a cold place and is bein  brou ht 
   into a warm en ironment  it is ad isable to wait for one hour before 
   use. This is because its performance ma  not be at optimum le el  
   as there ma  be water droplets on the mechanical parts due to 
   consideration. sin  the massa e chair under such conditions ma  
   result in malfunction.

Caution

. afet  Precautions

   To ensure safe and correct use of the massa e chair  do not operate it without readin  this 
     operation manual carefull .
   o not use the massa e chair when the upholster  or seat is remo ed. This ma  cause 

     in ur  or malfunction.
   o not use the massa e chair in combination with other therapeutic e uipment or electric 

     blanket etc.  as this ma  result in ineffecti eness or in ur .
   o not use the massa e chair an hour before or after eatin  as this ma  ha e ad erse 

     effects on the user.
   o not allow children or pets to pla  around the massa e chair  e. . behind the backrest  

     under the seat base or le rest of the massa e chair. This ma  result in in ur .
   o not use the massa e chair when our bod  is wet.
   o not operate the massa e chair with wet hands.
   t is not recommended to use the massa e chair for more than  minutes.
   o not perform continuous massa e on the same spot of our bod  for more than  

     minutes at a time as this ma  result in e cessi e stimulation and ma  ha e ad erse effects.
   o not insert our hand or foot alon  the paths of the massa e rollers durin  use as this 

     ma  cause in ur .
   top operation immediatel  if ou feel an  discomfort.
   This product is not intended for self treatment of conditions that should be mana ed b  a 

     ualified health care pro ider.
   People on medication or with medical conditions  please consult our doctor before use. 

     Please do not use the product if ou are not feelin  well.

onsult our doctor before use if ou

. People with edical onditions

  are under medical rest as ordered b  a doctor.
  ha e spinal disorders  an abnormal spinal condition or ha e suffered a spinal in ur .
  ha e back problems.
  ha e diabetes  osteoporosis or sensor  impairment.
  ha e oint d sfunction such as rheumatism  hammertoe or out.
  ha e a pacemaker or other electronic medical de ices.
  ma  be pre nant.
  ha e phlebitis or thrombosis.
  ha e an increased risk for blood clots.
  had recent sur er .
  a e sur ical pins  screws  or an thin  mechanical in the le s  ankles or feet.

Caution

 This massa e chair is not intended for use b  children or persons
    with reduced ph sical  sensor  or mental capabilities  or lack of 
    e perience and knowled e  unless the  ha e been i en 
    super ision or instruction or instruction concernin  use of the 
    massa e chair b  a person responsible for their safet .
• Children should be supervised to ensure that they do not play with 
    the massa e chair.
 oid usin  the massa e chair under the in uence of alcohol.
 o not appl  massa e rollers directl  on the head  elbow or knee 

    oints  torso or abdomen.
 f our le s or feet slip off the le  rest durin  massa e  do not force 

   them back in as this ma  result in in ur .
 emo e the power plu  from the electrical outlet immediatel  should

   li uid be accidentall  spilled onto the massa e chair. o not use wet 
   hands to connect or disconnect the power plu  from the electrical 
   outlet.
 o not tamper with the power cord or use the massa e with a 

   dama ed cord as this ma  result in malfunction and electric shock.
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GROUNDING INSTRUCTIONS

roundin  Pin

rounded utlet o

Grounded Outlet

This product must be rounded. f it should malfunction or break down  roundin  pro ides a path of least 
resistance for the electric current to reduce the risk of electric shock. This product is e uipped with a cord with 
an e uipment roundin  conductor and a roundin  plu . The plu  must be plu ed into an appropriate outlet 
that is properl  installed and rounded in accordance with all local codes and ordinances.

an er mproper connection of the e uipment roundin  conductor can result in a risk of electric shock. heck 
with a ualified electrician or ser ice technician if ou pro ided with the product if it will not fit the outlet  ha e 
a proper outlet installed b  a ualified electrician.

This product is for use on a nominal  circuit and has roundin  plu  that looks like that plu  illustrated 
below. ake sure that the product is connected to an outlet ha in  the same confi uration as the plu . o 
adapter should be used with this product.

In the followin  events, please switch off the main power switch immediatel  and disconnect the power cord 
from the electrical outlet

•  f liquid is accidentall  spilled onto the massa e chair. This ma  result in electric shock or 
    malfunction.
• f the fabric of the backrest is torn and the internal components are e posed.
• f pain or discomfort is felt durin  massa e  stop operation immediatel  and consult our 
   doctor.
• f ou detect an  malfunction or an  other abnormal condition durin  operation.
• f there is power failure. n ur  ma  occur when power is restored une pectedl .
• f there is li htnin .

. nstances hen the assa e hair hould ot e sed

. ssembl  and epair of the assa e hair

. Thin s to e oted bout the Power Plu  and ord

  o not disassemble the backrest co er of the massa e chair. Touchin  the internal 
    components ma  result in malfunction or electrical shock.
  This massa e chair must onl  be professionall  ser iced or repaired. o not attempt to 

    disassemble or repair the massa e chair b  ourself.

  heck that the lternatin  urrent  olta e corresponds with the specifications indicated for the 
    massa e chair.
  o not connect or disconnect the power plu  from the electrical outlet with wet hands. This ma  result in  

    malfunction or electric shock.
  hen disconnectin  the power plu  pull it b  holdin  the plu  not the cord.
  lthou h operation will be stopped automaticall  b  the uto Timer function  alwa s remember to switch 

    off the main power after use.
  o not place the power cord under the massa e chair or an  other hea  ob ects.
  o not wind the power cord around the massa e chair as this ma  dama e the cord and result in a fire or 

    electric shock.
  o not operate the massa e with a dama ed cord or e tension cord.
  o not use the massa e if the electrical outlet is loose.
  f the power cord is dama ed  it should be replaced b  a ualified technician.
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COZZIA CONSUMER WARRANTY

er ice nd Technical upport

tended arranties

o ia products ha e the followin  warrant  
This chair has a one ear in home and a two ears parts ser ice warrant . o ia customer ser ice will not 
issue eturn aterial uthori ations s  for products. o ia products will be either repaired b  the 
consumer or b  an in home technician. o ia will not issue eturn aterial uthori ations s  for bu er s 
remorse.

onsumers ma  contact o ia s customer ser ice department at  between  am and  pm 
P T  onda  throu h rida  or email us at er ice co iausa.com or isit our web at www.co iausa.com for 
warrant  or ser ice issues.

onsumers are re uired to pro ide the unit serial number and dated proof of purchase sales receipt  when the  
contact the o ia ser ice department re ardin  a repair.

 o ia customer ser ice representati e will attend to most consumer in uiries  but in some cases a technical 
ser ice specialist will pro ide ad anced support.

on warrant  repair is pro ided on a per incident  basis. o ia customer ser ice will erif  that the unit has 
failed and pro ide instructions for repairin  a unit. ll applicable repairs  parts  shippin  handlin  local ta  and 
a per incident  fee will be char ed for non warrant  repairs and support calls.

Proof of purchase ori inal receipt  is re uired for all warrant  repairs or ser ice.

o ia offers e tended warrant  pro rams to enhance the ownership of our massa e chair. Please call o ia 
customer ser ice at  for details and pricin . 

Caution

Caution

• o not use abrasi e cleanin  a ents like ben ene or thinner to clean the massa e chair. This 
ma  cause the upholster  to fade.

Caution

• o not use a wet cloth to clean the controller.This ma  result in malfunction.

PRODUCT CARE AND STORAGE
. torin  the assa e hair

. leanin  the assa e hair

•  se onl  a clean  dr  cloth to clean the controller.

. leanin  the ontroller

 o not store the massa e chair in dierct sunli ht or in places of hi h temperature. This ma  
   cause the color of the upholster  to fade.
 o not allow the massa e chair to remain in contact with in l or wallpaper for e tended 

   periods of time as this could lead to discoloration.

 ipe off dust and dirt  from the massa e chair with a dr  soft  clean cloth after use.
 eep the massa e chair clean and awa  from places of hi h humidit .
 f the massa e is not to be used for a lon  period of time  co er the massa e chair with a dust co er and 

   unplu  its power plu  from the electrical outlet.

 efore cleanin  ensure that the main power switch is off and the power plu  is disconnected from the 
   electrical outlet.
 ipe off dust and dirt from the massa e with a dr  soft  clean cloth after each use.
 This product can be cleaned thorou hl  with a sli htl  damp cloth.

• Do not iron the upholstery.
 o not wash the upholster  usin  a home washin  machine as this ma  result in deterioration of the 

   upholstery’s quality.
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Product epairs CONSUMER WARRANTY LIMITATIONS AND EXCLUSIONS

an  o ia product repairs ma  be performed b  the consumer in their own home with parts and 
instructions supplied b  o ia such as remote controller replacements that don t re uire a technician.

anadian consumers ma  contact o ia s customer ser ice department at  between  am 
and  pm P T  onda  throu h rida  for warrant  or ser ice issues.

 arranties are onl  alid in the  conti uous nited tates and anada and are contin ent upon the 
   consumer operatin  the chair accordin  to the correspondin  instruction manual.
 The warrant  onl  applies to o ia products and does not include an  accessories or enhancements.
 ield ser ice re uires pre appro al and must be performed b  o ia s authori ed field ser ice personnel. 

   ield ser ice is onl  a ailable in the nited tates and in ma or metropolitan areas in anada.
 oftenin  of foams and fillin  composites in pillows  pads  and memor  foam occurs naturall   and does not 

   constitute a defect under this warrant .
 adin  wear and pilin  of fabrics occurs naturall  and does not constitute a defect under this warrant .
 atural markin s  rain and d e ariations in leather do not constitute a defect under this warrant .
 arranties do not co er an  loss or dama e resultin  from improper installation  unauthori ed repairs or 

   modifications  improper use of electrical power suppl  loss of power  dropped product  a malfunction or 
   dama e of an operatin  part from failure to pro ide manufacturer s recommended maintenance  
   transportation dama e  theft  abuse  misuse  ne lect  andalism or en ironmental conditions fire  oods  
   rust  corrosion  sand  dirt  windstorm  hail  earth uake or e posure to weather conditions  loss of use durin  
   the period the product is at a repair facilit  or otherwise awaitin  parts or repair.
 ama e due to shippin  and handlin  does not constitute a defect under this warrant .
 nder no circumstance shall o ia or its representati es be liable for indirect  conse uential  or incidental 

   dama es includin  dama es for lost profits  business interruption  bodil  in ur  medical and the like  e en 
   if an  part  has been ad ised of the possibilit  of such dama es.
 arranties are non transferable and shall be in lieu of an  other warrant  e press or implied  includin  but 

   not limited to an  implied warrant  or merchantabilit  or fitness for particular use.
 o ia s sole liabilit  and the purchaser s e clusi e remed  shall be for the repair  or at o ia s option  for 

   the replacement of the defecti e part. 
   otwithstandin  the abo e  if replacements parts for defecti e materials are not a ailable o ia reser es the 
   ri ht to make substitutions in lieu of repair or replacement.

 loor odels and emonstration nits ha e a prorated warrant  period that be ins the
   da  the model is placed on the oor and connected to an electrical outlet b  the retail partner. 
   Proof of purchase is re uired in order to obtain warrant  ser ice and parts. on warrant  
   parts and ser ice are a ailable at a per incident  char e.

  arrant  o era e Period  arrant  co era e starts at the time that the consumer 
    P  their chair. Proof of purchase is re uired for all warrant  repairs. The warrant  
    time period is measured b  continuous calendar da s based on a se en da  week.

  ield er ice  o ia customer ser ice department will dia nose and schedule an 
    authori ed ser ice pro ider to repair the chair in the consumer s residence.

  Parts  ll parts deemed necessar  for repairs will be shipped to the consumer at no 
    char e b  the o ia ser ice department.

 ll warranties be in on the T   P  no allowance or e tension is offered for deli er  and or 
   installation.

 arranties do not appl  to rental  business  commercial  institutional or other non residential users.
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TEL: 1-877-977-0656
FAX: 1-800-521-4712

.

WWW.COZZIAUSA.COM

 . ak Park oad   
Covina, CA 91724 


